
Dylan Wiwad 
Senior Quantitative Researcher 

Chicago, IL  •  +1-773-977-6169  •  dwiwad@gmail.com  •  linkedin.com/in/dwiwad  •  dylanwiwad.com  
 

Quantitative researcher with 10+ years of experience applying behavioral science, survey science, psychometrics, 
causal inference, and advanced analytics to guide product strategy and executive decision-making. Skilled in 
experiment and survey design, predictive modeling, and large-scale behavioral data analysis using R, Python, and 
SQL, with a proven record of driving measurable impact at Slack and through peer-reviewed research. 
 
EXPERIENCE​
_______________________________________________________________________________________________________________ 
 

Senior Quantitative Researcher​ July 2022 – Present 
Slack 
 

●​ Lead quantitative researcher for Slackbot, Salesforce’s #1 company priority. Responsible for all 
sentiment tracking and quantitative research driving Slackbot development.  

●​ Own a company-scale product health measurement tool. Lead recurring surveys with sampling frames 
over 100k. Survey results are a recurring input in Salesforce C-Suite exec reviews. 

●​ Reshaping Slack’s AI roadmap through behavioral and survey science. Own all quant end-to-end research 
on AI user needs and adoption barriers. This research directly influenced the development of the Slackbot, 
Channel Expert Agent, and AI Customer 360. 

●​ Driving fast paced product decisions. Design and run scrappy-but-rigorous studies that directly ship into 
product decisions (e.g., Slackbot naming, the Slackbot new user experience, Channel Expert branding). 

●​ Changing product architecture. I led whole system architecture research that drove structural UI changes 
improving our key OKR, positive-to-negative feedback ratio, from 1.6 to 5.4, exceeding our target by 35%. 

●​ Scaling quant research through automation. Built and maintain SlackQR, an internal R package for 
sampling, weighting, analysis, and viz, now extended with Claude skills that automate analysis while 
producing reproducible code artifacts. 

 

Independent Data Scientist + Developer​ June 2025 – Present 
Hockey Decoded  •  Github Repo 
 

●​ Creating novel advanced hockey analytics metrics. Under review manuscript creating a metric of roster 
depth can be found here, blog here, and discussion on the Wharton MoneyBall podcast here (Min. 52). 

●​ Building a production-grade NHL analytics platform on AWS. Automated ETL + live game pipeline (S3, 
APScheduler) on ECS Fargate with CloudWatch monitoring; interactive Plotly dashboards covering rolling 
trends, rankings, and depth across all 32 teams, 82+ games each. 

 

Postdoctoral Fellow​ Sept. 2019 – July 2022 
Northwestern University, Kellogg School of Management 
 

Published 12 peer reviewed academic papers (4 first authored, h-index 9, >1,000 citations), with 3 under review. 
Primarily my research explored the psychology of inequality and discrimination. I also taught Negotiations 
Fundamentals (7x) to part-time and full-time MBA students. 
 

EDUCATION​
_______________________________________________________________________________________________________________ 
 

Simon Fraser University, Vancouver, BC​  
Doctor of Philosophy — Psychology 
 
SKILLS & OTHER​
_______________________________________________________________________________________________________________ 
 
Methods: Inferential statistics, latent variable modeling, causal inference, advanced survey sampling + weighting 
Languages + Tools: R, Python, SQL, Qualtrics, Claude Code, VS Code, Jupyter,  
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